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kenpecc Accuct, ocHoBaHHbIn B 2001 roagy, siBnsieTcs
POCCUNCKOWN CEPBUCHON KOMMaHWEW, NMPpeaoCTaBAIOLEN
LLUIMPOKUN CNEKTP YCNyr POCCUNUCKNM rpakgaHam,
NyTELLECTBYOLWNM 3a pybexom, U MHOCTPaHHbIM rpagaHam,
nytewecTtsyownm rno Poccumn n ctpanam CHI'. Okcnpecc Accuct
sABnaeTca eANHCTBEHHON HE3ABMCUMOU acCUCTaHC-KOMMNaHUEN B
Poccuun n apdomnnmposaHbIiM 4r1eHOM BCEMUPHOW TYPUCTCKOU
opranusauun OOH.
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JKkcnpecc ACCUCT MOXKET NPeanoXnTb
crnefyroLmMn CrekTp YCnyr:

® YCNyrn 3KCTPEHHON MegNLMHCKON NOMOLLN
e YCNyru penaTpunaumm n asakyauum

® YCIyrn TEXHNYECKOro accucraHca

e lOpUaMNYECKMNE YCNyru

e MH(POPMALMOHHLIE YCIyrK

e YCryr1 AoMallHero accucTaHca
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Okoro 500 000 poccumckux n 20 000
MHOCTPAaHHbIX rpaxkgaH Nony4mnm 3KCTPEHHYHO
NOMOLLb OT «3Kcnpecc ACCUCT» BO MHOIMX
CTpaHax mupa ¢ 2001 no 2016 rr.
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«3kenpecc AccucT» obecnyxmnesaeT Takme
POCCUNCKNE KOMMNAHWUN, KaK:

Anbda-CTtpaxoBaHune
Ntnne Apmeel
JlekcrapaHT

JInbepTn cTtpaxoBaHme
PeHeccaHc CTtpaxoBaHue
PECO-l"apaHTus

TUT

N HEKOTOpbIE apyrue
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akenpecc Accuct Takke paboTtaeT co MHOrMMU
3apyDexXHbIMU CTPaxOBbIMN KOMMNAHUAMWU, B YACTHOCTM:

e Assist Card International e QBE-Atlasz
o AXA e HUK-Coburg

e Healthwatch f\z ® N MHOINX OpPYrux

)
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3a BpeMs CBOEro pa3BUTUA Ha PbIHKE
accucrtaHca KomnaHusa «Jkenpecc ACCUCT»
co3garna cobCTBEHHYIO DOMbLUYIO CETb
nposangepos B PO, CHI (okono 3000
MEOULMHCKUX yUpexaeHnn) n 3a pydexom

(6ornee 3 000).

MHoroneTHum onbIT paboTbl C MEAULIMHCKUMM
yupexaeHnsaMuy no3BOSIAET OCYLLECTBNATL
KOHTPOSb CTOMMOCTMN yCnyr n adodPpeKkTUBHO
CHMXAaTb pacxoabl CTPaxoBLLNKOB.
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AnapMm-LeHTp «JKkcnpecc AcCUcT»
obopyaoBaH COBPEMEHHbBIMU
cpeacrteamun ayonnmpyemomn
MHOroKaHarbHOW CBS13U, BEOETCS
3anmcb 1 MOHUTOPUHI BCEX

BXOOALWNX N NCXOOALLNX 3BOHKOB.
Bca nHdopmauma no ctpaxoBbiM
cobbITnSM obpabaTbiBaeTCcA U
XpaHUTCA B crneymansHo
CO34aHHOM NporpamMmme.
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g B LTaTe anapM-LeHTpa KpyriocyTo4HO AeXypsiT
Y BbICOKO-KBannduLmMpoBaHHble Bpayu,

v obecneuymBasi pabOTy Ha aHINIMNCKOM,

A ®  paHLy3CKOM, HEMELIKOM, MCMaHCKOM,
NTanbAHCKOM SA3blKax, a Npu Heob6XoaMMOCTH
npoBoANTCA TenedoHHas KoHdepeHUNs Ans
nepesoaa ¢ ApYrnx si3blkoB Mupa. Heckonbko
YernoBeK MMEIT yYeHble cTeneHun (B obnactu

MeaNLVHbI U SKOHOMUKN).

B O0SbLLUMHCTBE HE SKCTPEHHLIX Cly4yaeB BpeMs
Mexay obpalleHnemM 3a NoOMOLLbIO U

3aBepLlueHnem opraHusaumm nomMoLLn He
npesbiwaet 30 MuHYT. Ecnn opraHusaums
nomoLwm Tpebyet 6onee oNUTENLHOIO BpelvleHM,/
Npon3BoaANTCH MHPOPMALIMOHHbLIN 3BOHOK

(«3BOHOK BEXIMBOCTUY ) KITMEHTY
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KoMmnaHum npnHagnexaTt HoMmepa MeCTHbIX TeneoHOB B TaKMX
CTpaHax, Kak:

ABcTpu4 peuns Ntanus

Bonrapus N3paunb Kunp

Bpasunus NcnaHnsa Kutan
BenukobputaHua CLA Yewickaa Pecnybnvika
[epmaHus YKkpaunHa LLiBenuapwus

KaHapga PUHNAHANA LLIBeyuns

TannaHpg dpaHum OCTOHUSA

[Mpn HEOBXOANMOCTUN CNNCOK pacLUMPAETCS

[ToMMMO 3TOro NpeaocTaBnNsAeTCs BO3MOXHOCTb CBA3U C
orneparopom no Skype
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MeauuuHCcKue ycnyrum

NHdopmauma o cnocobax nepeon NOMOLLKM A0 NpUbbITUA Bpada
KoHcynbTaumsa no tTeneoHy ¢ Bpadom obLLEN NpakTUKK
Ycnyrm ckopom nomMmoLum

Bu3uTt Bpaya B roCTUHULY UMK HA OOM

KoHcynbTauma B MEOAULMHCKOM yYpeXxaeHnn

[flocnuTanusauus

[[apaHTUM onnaTtbl MEANLMHCKMX PacxodoB Mo aMmOynaTopHOMY
NeYeHnto

FapaHval onnfaTtbl pacxXxoaos No rocnntajim3daunn

TpaHcnopTUpoBKa 13 OAHOrO MEAULIMHCKOIO YYPeXaeHnsa B Opyroe, npu
HeobXxoaMMOCTM — KapeTol CKOPOM MOMOLLIX B CONPOBOXAEHMM Bpaya
N MeacecTpbl.

Buant 65mM3koro pogcTBeHHMKa B Ype3BblMYaMHOM CUTyaLumn (Bn3oBas
nogaepka, onnetol n 1.4.)

COI'IpOBO)K,EI,eHVIe aHIrmo-roeop4anMmMm Bpay4omMm B TprCTquCKOVI nnn
AEeJ1oBOUN Noe3Ke.
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Ob6wan cxema padboTkl KOMMNAHUKU « 3Kcnpecc ACCUCT »
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Ycnyru no penatpuauumn u aBakyauum

e MeaguuunHckaqa aBakyaums Ha poanHy,
caHuTapHoW aBMaunen nnm perynapHbiMmu
pencamMmun, B COMPOBOXOEHUN Bpada Unu
MeacecTpbl C MeanUMHCKUM 0b60opyaoBaHNEM

e [locpo4yHOE BO3BpaLlEeHMe Ha pOOVHY

e OBaKyaLsi HECOBEPLLUEHHOETHUX OETEN,
npn HEOBXOAMMOCTU — C COMPOBOXAEHUEM

e PenaTpmauunsa octaHKOB
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3BaKyauMoHHaA cxema paboTbl KOMNaHUM «3Kcnpecc ACCUCT»
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YcnewHo pyHKUMOHMPYET OopraHn3oBaHHasa «dkcnpecc ACCUCT»
MeaMUMHCKas ceTb, 00CnyXunBawLLas KNMEHTOB CTPaxoBbiX KOMNaHUN Ha
Bcen Tepputopun PO n CHI'. 310 okono 3 000 ne4vebHbIX yupexaeHuu,
OKasblBaloLWMX BCE BUAbl amOynaTopHOM 1 cTaunMoHapHOW MOMOLLM.

Hy>XHO OTMEeTUTb, YTO «3Kcrnpecc ACCUCT » UMEET O40roBopkI C
nevYedHbIMKN yUpexaeHUAMN He TOMbKO B O0MAaCTHLIX LEeHTpax U KPYMHbIX
ropogax, Ho 1 BO MHOIMMX HEDOSbLUNX HACENEHHLIX MYyHKTaX, YTO

NO3BOJIAET OKa3blBaTb KBaJ'II/I(*)I/ILI,I/IpOBaHHyI-O MeaNUNHCKYIO MOMOLLb B
06bEME HE MEHbLLEM, YEM MO MOCTOAHHOMY MECTY XNUTEJbCTBa KITMEHTOB.
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Ha tepputopun PO n CHI" «3kcnpecc AccucT» ycnelwHo pa3BuBaeT aBe
OCHOBHbIE CTpaTermm okKasaHuMsA NOMOLLN.

e [lepBas, aTo paboTa B pamkax nporpamm CtpaxoBLumnkoB «[lyTeluecTsyoLine no
P® n CHIM», a Takke «Bbesxatwwme B PO», korga 3actpaxoBaHHOMY
OKasblBaeTCHA HEOTNOXHAA NOMOLLb NpakTndeckun B nodon touke PO n CHI.
CornacHo aToun cTpaTternn «dkcnpecc ACCUCT» OKasbiBaeT crneayowme yeryru:

opraHu3aumns okasaHusa 3KCTPEHHON aMBynaToOpHOW 1 CTaLuMoOHaPHOW MeaNLUHCKON
NMOMOLLIN, a TaKXKe CONyTCTBYHOLLNX YCIyr

opraHnsauus MG,EI,I/ILI,VIHCKOVI 3BakKyaunn K MeCTY NOCTOAHHOIO XNTEJIbCTBA
opraHnsauus penatpuaudmm oCTaHKOB

BTopas ctpaTterus npeacraenseT cobon opraHnsauuto noMmoLm
3aCTanOBaHHbIM, NMPUKPENneHHbIM Ha O6CJ'Iy>KVIBaHVIe K meaguMumMHCKUM
yypexgeHnam B pamkax nporpamm AMC. B gaHHoM cnyvae «39kcripecc AcCucT»
npegocrtasndeT crieayroumne ycrnyrm CBoOMM KrmimeHTaMm.
opraHusauuns NOCTOSIHHOro MeuLUMHCKOro obcnyxmBaHusi Ha Bcen Tepputopun PO n
CHI (npukpenneHne K MeEANLNHCKAM YYpeXxaeHUsIM Ha 0BCnyXusaHue).
OCYLLEeCTBMEHNE KOHTPOMS 32 Ka4YeCTBOM U 00 bEMOM MELULMHCKUX YCNYT, a Takke
BENUYNHON N 06OCHOBAHHOCTLIO. MEANLIMHCKMX pacxonoB
NpoBeAeHnE IKCNePTMU3bl MEOULMHCKUX CHETOB, NONyYaeMblX OT MEOULIMHCKNX
yypexaeHum
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TexHn4Yeckass nomMmoLllb

[ToMOoLLb B NOSTy4EHUN B NpoKaT aBTOMOOUNen.

e TpaHcnopTupoBKa aBTOMOOUNA OO aBTOCEpPBMCA NPU
TEXHWUYEeCKOW MOSIOMKE MUIN NoBpeXaeHnn B pesyribtaTte
OOPOXHO-TPAHCNOPTHOrO NpoucLLecTBud (B npeaenax
KOHTUHEHTA).

e OkasaHune TeXHMYECKOWN NMOMOLLIX Ha Joporax npu
HEencnpaBHOCTX U aBapun aBToMobuNA. Ycnyru
aBTOTpaHcnopTepa Ha MeXxayropogHux Tpaccax.

e [lpepocraeneHue ycnyr wogepa.

e PeMOHT aBTOMOGOMNEN B CneLmanM3anpoBaHHbIX
aBTOCEpBUCAaXx

Llenbin pag apyrux ycnyr
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FOpupgnyeckas nomollb 3a pydoexom

e HOpuanyeckas sawmra B CrOXHbIX CUTYaLUAX:
noTepa JOKYMEHTOB, HaHeCeHWe Bpeda 300pPO0BbI0
NN UMYLLLECTBY TPETLUX NNL, KOTOPOE MOXET
Npou3onTun, Hanpumep, B pesysbtate AT, nnu
Hec4YaCTHOro criy4dasa BO BpeMs 3aHATUINA CNOPTOM,
KaTaHUA Ha FOpPHbIX NnbbKax 1 T.0.

e 3awmTa B cyae nHtepecoB CrpaxosLunka rnpu
BO3HMKHOBEHUN CyaebHbIX pa3bnpaTtenbeIs.
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UHdpopmauuoHHasa noMoLlb

[MpepoctaBneHne nHdpopmMmaunum o BOSMOXKHOCTSAX MEONLNHCKOIO U
OpYyrnx BUOoOB cepBuca «IKenpecc ACCUCTY.

CBefeHus 0 nevYebHbIX yYpexaeHnsx ¢ MeanepcoHarom,
BrNafetoLLMM NHOCTPaHHbIMU A3bIKAMM.

MpenoctaBneHne nHopmaLmn O CTPaxoBbIX MOKPbITUSIX, O
npaBunax cTpaxoBaHWUS.

OkazaHne NoMoLLU CTanOBaTeJ'IFlM B YCTAHOBJIEHNN KOHTAKTOB CO
CBOMW CTPaxoBbIMU KOMMNAHNAMUW MO Teﬂe(*)OHy, cbaKcy n apyrmmum
BNaamMn CBA3N.

NHdopmaLumsa o nekapCTBEHHbIX NpenapaTtax U Ux 3aMeHuTensx.
MNepenada nHdopmMaL M poacTBEHHNKaM U/nnu padbotTogaTensim.

OHnanH-ycnyru nepeBog4YmMKkoB C PYCCKOro Ha ApYyrom MHOCTPaHHbLIN
S13bIK 1 0OpaTHO

3BOHKN BEXJIMBOCTU
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[1lo npeaBapuTenbHOW JOrOBOPEHHOCTU
CO CTpaxoBOW KOMMNAHNEWN MOTYT
OKa3bIlBaTbCs TaKXkKe 1 apyrue ycnyru.



Ounarpama reorpacdummu cTpaxoBbiX clly4yaeB

Bonrapus;

16,80% Typuwus; 15,80%

Utanunsa; 1,60%

U3paunnb; 1,60%

TyHuc; 9,00%
®paHuumsna; 2,00% _—

UcnaHusna; 2,40%

duHnaHpuNA;
2,40%

\I’epmal-wm;

0
Mpeuusn; 2,90% 8,90%

Tannang; 4,10%

|

OcTanbHbIe
P®; 5,10% cTpaHbl ; 22,60%

ErvnerT; 5,00%




CTpyKTypa CTpaxoBbIX crly4aeB MO UX CITOXKHOCTU

MeaunuuHckasn
CtaunoHapHble 3BaKyaLuua ¢

cnyyau; 6% penaTtpuaums;
1%
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KomnaHna nmeet 00sbLLIon OnbIT NO OCYLLECTBEHNIO KOHTPONS LiEH
N CHUXEHUA pacxodoB. Huke npuBeaeHsbl JaHHbIE MO CHUXEHUIO
pacxodoB B pasHbIX KATeropusax criyvaes

CBoeBpeMEHHOE npoBegeHmne
MeOVULMHCKOW 3BaKyaunm no3songet

Takke CyLEeCTBEHHO COKpPaTUTb
oXxuaaemble pacxoabl. OcobeHHO 3To
aKkTyanbHO Npu yperynmupoBaHnu
cny4aeB CO CNOPTUBHbIMU TpaBMaMu
(Hanpumep, ropHble NbIKN) K

3aboneBaHnAMU, TPEOYHOLLIMMU

OJTNTESNTbHOIO HaxXoXaeHu4
3aCTpaxoBaHHOIO B CTalMOHape.
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MonHas cToMMOCTb crnyyasi
6e3 aBakyauum

CToumocTb cnyyvas
npuv aBaKyauum

AMOynatopHble CTauMoOHapHble MeauuuHckasn

crnyvam crnyyam

O 3asiBNneHHas CTOMMOCTb

3IBaKyauums

O UtoroBasi CTOMMOCTb




[NoOpo noxanoBatb B JKcnpecc AccUcTt




